
CHAPTER 4 – STANDARDS OF CONDUCT 
 
 
4.4  PERSONAL APPEARANCE 
 
It is the responsibility of each employee to set a good example of 
appearance and dress that is acceptable to greet the public.  Clothes 
should always be neat, clean, and appropriate for the job being 
performed.  Utmost care and attention should be given to personal 
hygiene and good grooming. 
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